
I'm inspired and energized by students, faculty, 
staff, and administrators who've committed to 
lifting public higher education in Pennsylvania to 
new levels of success. They recognize that the 
State System is experiencing a new chapter in its 
story, redefining public higher education in 
Pennsylvania.

Change challenges our beliefs and pushes us to 
get outside of our comfort zones, but it's been 
done before. From 19th century state teacher’s 
colleges to today's vibrant universities, our 
experience with responding to change can bring 
us comfort and inspiration to continue the work. 
Marketplaces, demands from employers, and 
relationships with stakeholders, all change over 
time, but what remains the same, what our efforts 
are pointing toward, is student success.

As System Redesign confronts crucial topics 
like budgets and investments, faculty shared 
governance and multi-year tuition plans, it's 
important to recognize the amazing work our 
14 universities are already doing in service to 
their students. The pages that follow highlight 
examples of student success – how System 
universities are helping veterans build new careers; how one is connecting 
academic programs in the arts and humanities with local economic 
development; how students prepare to address and solve some of the most 
pressing public health crises through a bachelor's program; how local 
businesses in northwest Pennsylvania connect with students to develop 
branding and other strategies.

It's invigorating, encouraging, inspiring. And we're not done yet.

Our transformation into a thriving 21st century public higher education 
system is only possible through a robust partnership with the 
Commonwealth, and as part of that partnership, the State System has a 
responsibility to be accountable, transparent, and to align our academic 
programming in a way that continues to serve students, meet employer 
demand, and maintain its affordability.

Read further, and I hope you are as uplifted as I am to meet the challenges 
of today so that students can continue accessing exceptional, affordable 
higher education opportunities here in Pennsylvania.

CHANCELLOR’S MESSAGE

In 2017, Clarion University developed an online 
opioid treatment specialist certificate. The 
certificate was developed to educate treatment 
professionals in prevention and treatment of opioid 
abuse and addiction. Faculty experts in addictions, 
rehabilitation, social work, psychology, and nursing 

contributed to the design of the certificate, 
which addresses the specific 

challenges brought on by the opioid crisis. As of December 
2019, 82 certificates have been awarded.

At Millersville University, students enrolled in the 
Master of Social Work or Doctor of Nursing Practice 
who are interested in becoming experts in addiction and 
recovery can apply for scholarships, thanks to a grant 
from the Federal Health Resources and Services 

Administration. In addition to the scholarships, the grant 
will pay for three training events per semester related to 

prevention, treatment, and recovery. 

California University also received a grant to assist students preparing for 
careers in fields related to drug addiction policy, prevention, and recovery. The 
Health Resources and Services Administration Opioid Workforce Expansion grant 
provides stipends to graduate students in the fields of social work, school 
counseling, and clinical mental health counseling.

West Chester University was awarded a grant from the 
Health Resources and Services Administration, 
Behavioral Health Workforce Education and Training 
program. The grant is directed specifically to placing 
Master of Social Work students at health centers that 
provide opioid and other substance use disorder 
treatment in counties that have a high opioid overdose 
death rate. 

ADDRESSING THE ISSUES:
OPIOID ABUSE AND ADDICTION 

P E N N S Y L V A N I A ’ S S T A T E S Y S T E M O F H I G H E R E D U C A T I O N

“….but what remains 
the same, what our 
efforts are pointing 
toward, is student 

success.”

Providing Affordable and 
Accessible Higher Education ..........2

Partnering in the Region................6

Preparing Students for the Future
 Career Development .................3
 In-demand Programs ................5

Supporting Student Success.........4

Addressing the Issues...................8

Inside this issue:

#Redesigned4PA is a 

publication of the Office of the 

Chancellor for valued partners of the 

State System. The goal of the 

newsletter is to demonstrate, through 

real-life examples and data, how the 

System's ongoing redesign is impacting 

student success, enhancing efficiency 

and effectiveness, and ensuring that 

strategic changes are made to support 

the System's long-term success.
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Chancellor Dan Greenstein

According to the 
Centers for Disease 
Control and 
Prevention, opioids 
were involved in 
approximately 400,000 
drug overdose deaths 
between 1999 and 
2017. On average, 130 
Americans die every 
day from an opioid 
overdose. Our 
universities are 
continuing to respond 
to the growing opioid 
epidemic in 
Pennsylvania, which 
has the third-highest 
rate of drug overdose 
death in the U.S.  
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Gianna Polichena
Student, Slippery Rock University 

Career Development

Our universities are helping freshmen and sophomores 
get a head start on their career development early in their 
college careers. 

At Slippery Rock University, trained peer career 
educators guide fellow students through the resume 
process and encourage them to stand out as an individual 
by getting involved with leadership opportunities on 
campus.

Universities also have online career and 
education planning tools for students to 
help them explore careers and majors. 
At Indiana University of 
Pennsylvania, students have access to 

FOCUS-2, a self-paced tool that enables 
them to self-assess their career-relevant 

personal qualities and explore career fields 
and major areas of study that are most 

compatible with their assessment results. Students who 
use FOCUS make better decisions about their goals and 
plans and learn how to self-manage their careers.

“I enjoy doing this because I can help students get a 
strong understanding of who they are on a piece of paper 
so they can continue their education or get a job and just 

get themselves out there in the world.”

PREPARING STUDENTS 
FOR THE FUTURE 

“Students and parents 
of students are looking 

for us to lead, and on 
their behalf, we've made 

the right choice. Our 
mission is clear. These 

universities exist so that 
Pennsylvanians across 

all income levels can 
access quality higher 

education, and by 
holding the line on tuition, we are living up to 

that mission.”
 

Cindy Shapira
Chair, Board of Governors

Pricing predictability
Beginning in 2020, State System universities 
have a unique advantage in the marketplace. 
As part of the ongoing System Redesign 
efforts, universities are now permitted to set 
multi-year tuition strategies, subject to Board 
of Governors approval.

“This policy will allow the universities to 
better plan, budget, and allocate their 
resources over multiple years, helping to 
ensure their long-term stability and success,” 
said Board Chair Cynthia Shapira. “By 
making tuition more predictable, it will allow 
students to plan for their education 
expenses.”

Students who can predict their tuition costs 
for their academic careers may increase 
their chance of staying in school and 
graduating on time.

94% 
of alumni are employed,

continuing their 
education, or serving

in the military 
after graduation

In 2018, East Stroudsburg University 
began taking steps to hold tuition flat. New 
students attending East Stroudsburg are 
promised a guaranteed, fixed, four-year 
tuition rate. This initiative, the Warrior 
Promise, guarantees incoming 
undergraduate students that they will pay 
the same tuition rate, without an increase, 
for the next four years. The tuition rate is 
established by the Board of Governors for 
each new entering undergraduate cohort of 
degree-seeking freshmen and transfer 
students.

Warrior Promise

and Academic Partnerships

Shippensburg, Lock Haven, East Stroudsburg and 
Edinboro universities are partnering to design, deliver and 
coordinate credentials for childcare professionals across the 
state. An $11.8 million statewide initiative will increase student 
learning outcomes by standardizing and improving 
professional development in the early childhood education 
workforce. The grant combines the services and expertise of 
the Office of Child Development and Early Learning with the 
State System. The goal is to enhance the preparedness of 
educators working with students from birth to 5 years old and 
to standardize certification for early care and education 
workers in Pennsylvania that will lead to a Child Development 
Associate certification, with opportunities and support to 
further their education for associate's or bachelor's degrees.

“Kutztown University is a great Berks County partner 
for building seamless, affordable transfer pathways. 
The power of building academic pathways between 

institutions is in the faculty working on curriculum 
across institutions. It's a game-changer for the early 

childhood education graduates to be able to complete 
their Kutztown University Bachelor of Education on 

RACC's campus.” 

Kutztown University will teach a Bachelor of Science in 
Education with PreK-4 Teacher Certification program at 
Reading Area Community College's (RACC) campus starting 
fall 2020. A signed agreement frames a teacher certification 
pathway through leveraging Berks County public institutions – 
Kutztown University, Reading Area Community College, 
Reading Muhlenberg Career and Technology Centers, and 
Berks Career and Technology Center – and addresses 
workforce projections for qualified early childhood teachers in 
the region.

Jodi Corbett
Associate Vice President of Community

Dr. Kathy Wright, Associate Provost and Dean of Natural and 
Social Sciences at Mansfield University, discussed the many 
collaborations between Mansfield University's science-based 
health sciences, geosciences, biology, and chemistry 
programs with K-12 schools, employers, and other 
stakeholders in the region.

Mansfield University hosted the Pennsylvania Department 
of Education Region 5 Career Ready PA Stakeholder 
Coalition Forum this fall. Career Ready PA is an initiative of 
the Pennsylvania Department of Education to prepare for 
Pennsylvania's economic future, which depends on a well-
educated and skilled workforce that is prepared to meet the 
current and projected demands of a global, knowledge-based 
21st century economy. 

Kutztown University

The State System generates more than 
$6.7 billion annually in economic activity, 
and partnerships with employers, 
schools, and community colleges in the 
state are critical to the success of our 
students, our universities, and our 
regions.  

PARTNERING 
IN THE REGION 

“Early childhood is a crucial period of life 
during which children learn so much 

about themselves, their world, and 
others. Early care and education can 

provide one of the most effective 
economic development tools for states 
and Pennsylvania is leading the way in 

major funding streams for the 
professionalization of the field through 

apprenticeship and the Professional 
Development Organizations that will give 
the early childhood education workforce 

the skills and knowledge they need to 
offer high quality early childhood 

programs for PA's children and families.”

Jennifer Pyles, Ph.D.
Assistant Professor of Teacher Education

Shippensburg University
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West Chester 
University's 
“F1RST” program 
connects first-
generation 
students with 
campus 
services, 
fellow students, 
faculty and staff, 
to help them gain 
a sense of 
belonging and improve 
their skills. 

“I always felt welcomed and supported by 
faculty and staff. They helped me to 

develop my skills by encouraging me to 
participate in campus activities, a search 
committee, and to apply for internships.”

Yesenia Diaz Lopez ‘19
Alumna, West Chester University 

The State System continues to identify more resources and support services for first-generation students who may 
be less academically prepared for college than other students. In addition to partnering with The Gaining Early 
Awareness and Readiness for Undergraduate Programs (GEAR UP) grant through the U.S. Department of 
Education, universities create environments to accommodate the needs and challenges of these students.

THE ARTS
Arts programming in the State 
System is more than just 
developing creative skills, but 
also developing marketing, 
business, and technical 
skills, along with strong 
partnerships with the 
private sector. A vibrant 
arts scene can lift up 
economies from major 
cities to small boroughs, 
making an arts and 
humanities degree a viable 
career.

The number and proportion of military 
students enrolled at our universities has 
more than doubled since 2010, from 1% 
of the student population in fall 2010 to 
2.4% in fall 2018.

The State System has always been committed 
to serving those who have served – or who are 
serving – in the U.S. armed forces. In 2015, 
the Board of Governors approved charging in-
state tuition for programs of education under 
the Post-9/11 GI Bill and the Montgomery GI 
Bill for eligible veterans and their dependents 
who are “covered individuals” in compliance 
with Section 702 of the Veterans Access, 
Choice, and Accountability Act of 2014 
(Choice Act).

Our universities offer a wide variety of services 
to military members, veterans, their spouses, 
and dependents. Bloomsburg University, for 
example, is ensuring military service and 
experience is acknowledged as academic 
credit on an individualized basis, and in a 
manner that is most advantageous to the 
student's educational and career aspirations. 
Slippery Rock University participates in the 
Troops to Teachers program , which provides 
accelerated training toward teaching 
certification for veterans with bachelor's 
degrees.

SERVICE MEMBERS

“Due to my unique 
experiences in Iraq and 

Afghanistan, I was 
given credit that was 

in commensuration 
of that background. 

This program has 
given me the 

ability to graduate 
earlier than initially 

anticipated.”

Joseph Bennett 
Student, Bloomsburg 

University

Our universities provide students with access to high-value, in-
demand programs that prepare them to meet the employment 
needs of the Commonwealth, as well as preparing them for 
successful lives as contributing, responsible citizens.

In-Demand Programs

M.S. in Accounting
In fall of 2019, a master's degree at East Stroudsburg 
University was implemented, geared toward those interested 
in a professional or academic career in 
accounting. An important aspect of this 
M.S. in Accounting program is that the 
instructional modality is designed for 
traditional and non-traditional 
students with a blend of online and 
face-to-face instruction, targeting 
current undergraduate accounting 
majors and working professionals. 
According to data from the Bureau of 
Labor Statics, U.S. News, and Money 
Magazine, accounting professionals are 
among the top 15 most in-demand professions.

“When I discovered an M.S. in Accounting would become a 
reality, that was great news, as I was looking to further my 
education; recognizing that a graduate degree would help 

me not only in my current position, however, provide me 
with future possibilities.”

Annette Frailey ‘17
Alumna, East Stroudsburg University

B.S. in Public Health 
According to the World Health Organization, “globally…24% of 
the burden of disease and 23% of all deaths can be attributed 

to environmental factors.” Reduction of 
environmental and social risk factors could 

prevent nearly a quarter of the global 
burden of disease. Graduates from 
Indiana University of Pennsylvania's 
Public Health program are prepared to 
address these risk factors and make a 
difference in the lives of individuals 
across Pennsylvania, the nation, and 

the globe. The program incorporates a 
solid grounding in social, natural, and 

health sciences, as well as mathematics 
and humanities.

SUPPORTING
FIRST-GENERATION STUDENTS

PREPARING STUDENTS 
FOR THE FUTURE 

“We are preparing students for income-generating, 
economic-sustaining, viable careers that end up 

contributing positively to a community. Arts are what 
make a community thrive.”

Robin Zaremski
Director of the Visual and Performing Arts Centers, Millersville University

“Boundless: Arts and Intellects,” a two-day conference at Millersville 
University, focuses on the arts, humanities, and social sciences and is an 
opportunity to recognize and share the ways that the sensibilities and 

abilities obtained are crucially important to meet the needs of 
employers. Graduates actively shape our political, social, and 

economic landscape, raising the most pertinent ethical concerns 
and providing the spark for technical innovations that 
transform the relations between people, their tools, and their 
environment. 

#StudentSuccess
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“As a first-generation graduate, I find it important to assist others by 
maintaining an open door and creating a safe space where they feel 

welcomed, embraced, and free to explore what the university
has to offer.”

Laura Kieselbach, Ed.D.
Assistant Professor of English, East Stroudsburg University

Curtis Stockley
Student, Cheyney University

East Stroudsburg University’s “1st Gen” project invites faculty and 
staff who were in the first generation of their families to go to college to 
wear buttons that say “1ST GEN.” These buttons identify them on 
campus for current students who have questions or just want to talk to 
someone who was once in their shoes.

Cheyney University supports first-generation students from 
freshman year to graduation and beyond through meaningful 
mentorship, intervention, outreach, and community building.

 
“Resources such as life coaches, resident advisors, faculty and 

the Academic Success Center have prepared me to lead into the 
future, as they all helped sharpen my focus and allowed me to 

cultivate my vision.”
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PROVIDING AFFORDABLE AND ACCESSIBLE 

HIGHER EDUCATION

Holding the Line on Tuition
The Board of Governors voted in July 2019 to freeze tuition for  
the second time in the State System's 36-year history.

Basic tuition for in-state undergraduate students at the System's 
14 universities stayed at $7,716 for the 2019-20 academic year.

Board of Governors
July 2019

Brianna Shepherd
Student Senate President, Clarion University 

"The student body has many first-
generation college students and 

returning adult students. The tuition 
freeze across the State System has 

made college possible for many of these 
students. It shows the System's 

commitment to providing affordable 
higher education to the citizens of the 

Commonwealth.”

As part of the Northwest Pennsylvania Innovation Beehive 
Network, a collaborative initiative between Edinboro 
University, Penn State Behrend, Gannon University, and 
Mercyhurst University, the Center for Branding and 
Strategic Communication at Edinboro provides free 
assistance to regional entrepreneurs and organizations in 
areas such as public relations, advertising, graphic 
design, web design, and social media 
management. The center has assisted 
clients on projects that included 
graphic and web design, video 
production, and comprehensive 
public relations campaigns. Five 
faculty members, two alumni and 
60 students were engaged in the 
work. In addition, the Beehive 
employs several undergraduate 
students and provides graduate 
assistantships and stipends for up 
to four graduate students all working 
to develop innovative and collaborative 
creative projects.

Student, Edinboro University

Tyler Waltenbaugh, co-founder of Fish Gods, a portable 
container in which anglers can collect waste and

recyclables from local watersheds

“Having this space that has been made for us has 
been truly amazing. This has allowed us to bring 

the business out of the third bedroom in our house 
and to start working on our business.”

“The collaboration between UPMC and 
Lock Haven University is a win-win. As 

our patient population continues to grow, 
there is a significant need for skilled 

health care professionals. These 
professionals are in demand everywhere, 

and this partnership is a way to bring 
innovation and technology to the students here 

in northcentral Pennsylvania. Our hope is that the 
partnership will familiarize students with UPMC 

and what we can offer them here in the region if 
they consider a career with us following 

graduation.”

Lock Haven University and UPMC Susquehanna have 
partnered to provide important opportunities for health 
education to Lock Haven University students, UPMC 
employees, and the local community. The new 
partnership enhances Lock Haven University's health 
professions programs through the addition of cutting-

edge technology — a patient simulation lab — in a 
clinical setting at UPMC Susquehanna Lock Haven, 

to help both students and UPMC employees 
learn, practice, and advance their clinical skills.

Ron Reynolds
President, UPMC Lock Haven

Lock Haven University and UPMC Partnership
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