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When you need to 
see a Dermatologist

GET CARE 
FAST — 

With online technology, getting medical help for your 
skin, hair or nails is faster and more convenient than ever. 

Teledermatology services like DermatologistOnCall® connect you with board-
certified dermatologists in a secure online environment. Get care for yourself 
or other family members without even leaving home.

High-quality care 

from anywhere

Convenient, 24/7 
access

No need to miss 

work, school or 

activities

Eliminates long wait 

for an office visit

Saves driving time

ADVANTAGES

COVERED FOR MEMBERS
This easy-to-use service is available to you as a Highmark member. It’s 
covered as a specialist visit and costs $45 or less. Refer to your benefits or call 
the Member Service number on your member ID card for plan limits and cost 
sharing.  If you already have a dermatologist, check to see if the practice offers 
teledermatology services like DermatologistOnCall. 



Acne Eczema Psoriasis

Athlete’s foot Hives Ringworm

Chronic hives Melanoma Rosacea

Cold sores Moles Scabies

Dermatitis Poison ivy Shingles

Highmark Blue Shield is an independent licensee of the Blue Cross and 	
Blue Shield Association.
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1 Create an 
Account 2 upload 

photos 3 treatment 
plan

Visit DermatologistOnCall.com. 
Choose a dermatologist. Click 
Start a Virtual Visit. Follow the 
prompts to create an account.

Take photos of your condition. 
Use a computer or other digital 
device to upload them to your 
account. Answer any related 
questions.

A board-certified dermatologist 
reviews your case.  In three 
business days or less, you get a 
diagnosis and care plan through 
email. A prescription is sent right 
to your pharmacy, if needed.

GET STARTED TODAY! 
Visit DermatologistOnCall.com.

HOW IT WORKS
The online service is a great way to get quality care for thousands of common problems, such as:


