Complete the Health Assessment

1. Log into MyHighmark

Complete the annual authorizations: With your first login each year, the following
authorizations must be agreed to and accepted for the Health Assessment to be
credited to your Healthy U program.

a. Click on “Review Agreements”
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b. Read and review your annual authorization agreements and scroll down to
view all.
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c. Select the radio button in the “Authorization” box and click “next”. This
button must be checked for the Health Assessment to be credited to your
Healthy U program.

Authorization

By checking this box, | affirm that |
understand this information and voluntarily
authorize the collection and use of my healt
information as described above.
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down to
Health Assessment authorize

Disclaimer ﬁ

Your health plan (or its duly authorized service provider)
is issuing a Health Assessment (HA) to better
understand your specific Social Determinants of Health
(SDoH). The HA contains questions regarding your
access to transportation, housing, food, and other
social resources.

Your HA responses and protected health information
(PHI) will be used to carry out specific activities related
to SDOH program and resource administration, as well
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d. Select the radio button in the “Authorization” box. This button must be
checked for the Health Assessment to be credited to your Healthy U
program. Then select either “yes” or “no” for the question about outreach
from a member of the clinical team
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writing of your intent to revoke; you understand, &
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Authorization to proceed

By checking this box, | authorize my health

plan to collect and use the responses and
protected health information that | provide in

the Social Determinants of Health o
Assessment and any follow-up for the

purposes stated herein.

Would you be open to
outreach from a member of
the clinical team to discuss
your information? (Optional)

Select either "Yes" or "No"
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Or
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2. Navigate to the Health Assessment. There are multiple ways to access the
Health Assessment. Below is one example:
a. From the home page, click on the “Journey” tab
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b. Scroll down the page to locate the “Complete Health Assessment” button

25 member.myhighmark.com/health-journey

K@ Home Benefits Get Care Journey Support

Scroll down this page to
locate the "Complete Health

- . ‘
Assessment” button You've got this, !

Your Health Profile
)

Personalized goals, health data, and more about you

Activities Progress History Explore

c. Click “Complete Health Assessment

From Your Rewards Prc&grams Viewall
1 Available Activities
) HEALTHY U 2026

Complete Health Assessment

%) 1000 Reward Points Required () Complete by May 31,2026



d. Click “Take Health Assessment Now”. The Health Assessment has 7
sections and it takes approximately 15-20 minutes to complete. The
assessment is not complete until you receive a pop up showing 1,000
points earned:
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The Health Assessment is a series of questions about
topics including health status, social determinants of
health, as well as exercise and nutrition habits. Upon
completion of the survey, you will receive
recommendations for health and wellness programs and
resources that can help improve your health

: Take Health Assessment Now!

e. Once you have completed all sections, you will see the following pop up
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3. To verify that your completion has been recorded return to the “Journey” tab, then

click on “History”. Capture a screenshot including your name and completion
date. Save the screenshot for your records:
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