Go to: www.myhighmark.com

Easily manage your health - and health
coverage. All in My Highmark

Continue to My Highmark

Legal  AllLanguages  Non-Discrimination Policy

Click on register. If you had previously registered with Highmark, there is no need to register again. You can
simply log in using your current User ID/password.
Both you and your enrolled spouse, if applicable, will need your own separate accounts
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Login

Login

[ Register )

Forgot username?

Forgot password or unlock your account?

e In the next step you will need your member ID number from your Highmark card


http://www.myhighmark.com/

e Begin registration step 1 of 4

Registration10of 4

Set up your account

Enter your membership information the same as it appears on your ID card. Your member 1D is
the set of numbers (no letters) on the front of your card as highlighted in the example below.

MEMBER IDENTIFICATION

FIRSTNAME
LASTNAME

YYU109456762001 {YYU‘l 09456762001

Group 01234567 Medical Copays
" Specialist Visit $10

RXBIN 610014
Emergency Visit 535

e Continue completing steps 2,3 and 4 of 4
e Once those steps are complete, log in and continue with your account set up including multi-factor
authentication as follows:

Skptoral )

Build your profile ’

Complete Your Account
< [r—
| 1 have read and agreed to the Privacy Policy

and Terms of Service.

] rdlike to receive occasional emails with
progress updates, earned badges, and tips to
get the most out of My Highmark.

« «©



Multi-factor authentication
is required to keep your
account safe.

Make your account more secure by adding an

additional layer of protection. Just make sure
all of your contact information is up-to-date.

Sianout m

Multi-factor Auth

m

Multi-factor authentication

o Device selection

Text message: (*+*) **+

We'll send a code to your mobile number on file. Make sure your contact information is up-to-date. Providers standard messaging and data rates apply.

[ Email: & Pending verification
To enroll in multi-factor authentication, make sure your contact information is up to date.

NEXT

o Validate mobile phone

0 Confirm and save

Multi-factor Authentication Enrollment

Multi-factor authentication

° Device selection
° Validate mobile phone
o Confirm and save

@  Text message: (%) =
We've successfully confirmed your selection. To finish your enrollment, please click save.

SAVE




Once saved, you will receive the following message:

Multi-factor Authentication Enrollment

Multi-factor authentication

° Device selection
o Validate mobile phone

e Confirm and save

Q Text message: (***) ***- 9
We've successfully confirmed your selection. To finish your enrollment, please click save
SAVE Success

Your changes have been saved

CLOSE

After you are logged in, you will see the following screen. For further instructions regarding how to
complete the health risk assessment, please view the Complete the Health Assessment instructions
on the Healthy U webpage.
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Good morning,

Easily manage your health - and health coverage. All in My Highmark.

Annual Authorization

Gain access to your Health Assessment and Reward Programs

- -l; .
Review The Agreements



