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Board of Governorsô 
Quarterly Meeting 
Agenda Overview 

 
Boardroom, First Floor 
Administration Building 
Dixon University Center 

2986 North Second Street 
Harrisburg, PA 17110-1201 

 
Wednesday, April 6, 2016 

 
 

Committee Meetings 
3:00 p.m. (Boardroom) 

 

Academic and Student Affairs 
1. Student Spotlight ï Kutztown University of Pennsylvania(PRESENTATION) 
2. Supply/Demand Gap Analysis: Summary of Key Findings (PRESENTATION) 
3. Recommendation for Approval of Five New Academic Programs (ACTION) 

a. Approval of a Doctor of Education in Educational Leadership and  
  Administration Program at East Stroudsburg University of Pennsylvania  

b. Approval of a Doctor of Education in Transformational Teaching and  
  Learning Program at Kutztown University of Pennsylvania 

c. Approval of a Bachelor of Science in Industrial and Systems Engineering 
  Program at Slippery Rock University of Pennsylvania 

d. Approval of a Bachelor of Science in International Business Program at  
  West Chester University of Pennsylvania 

e. Approval of a Doctor of Psychology in Clinical Psychology Program at  
   West Chester University of Pennsylvania 
 

Action Plans updates (Part 1) 
Each university will provide a 10-minute update regarding its action plan. 
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Board of Governorsô Meeting 

Thursday, April 7, 2016 
9:30 a.m. 

 

 

Standing Committee Assignments 

 

Committee reports 

      Academic and Student Affairs  
1. Student Spotlight ï East Stroudsburg University of Pennsylvania (PRESENTATION) 
2. Annual Syed R. Ali Zaidi Award Recognition of Recipient  
3. Recommendation for Approval of Five New Academic Programs  

 
      Audit 

1. Office of Internal Audit and Risk Assessment (OIARA) Third Quarter Fiscal Year 2015/16 
Update  

2. Revisions to Board of Governorsô Policy 1991-06-A: State System Audit Policy  
 
      Finance, Administration, and Facilities 

1. Housing Acquisition and Financing, Edinboro University of Pennsylvania  
2. Bond Financing of Various Projects, Slippery Rock University of Pennsylvania 
3. Bond Issue  
4. Authorization to Issue Refunding Bonds  
5. Demolition of Various Buildings, East Stroudsburg University of Pennsylvania  
6. Revisions to Board of Governorsô Policy 1996-01-A: Sources of Funding for 

University Scholarships 
7. Pricing Pilots 

 

New business 
 
Working lunch & Action Plan updates (Part 2) 
Each university will provide a 10-minute update regarding its action plan. 
 

(Adjourn no later than 2 p.m.) 
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Academic and Student Affairs Committee  
 

Boardroom, First Floor 
Administration Building 
Dixon University Center 

2986 North Second Street 
Harrisburg, PA 17110-1201 

 
April 6-7, 2016 

  

Agenda 
                                                                                         
                                                                                                                          

Page              Item 

1. Supply/Demand Gap Analysis:  Summary of Key Findings (PRESENTATION)......... 4 
2. Student Spotlight (PRESENTATION) ........................................................................ 6 
3. Student Spotlight (PRESENTATION) ........................................................................ 9 
4. Annual Syed R. Ali Zaidi Award for Academic Excellence (Recognition of 

Recipient will be Thursday) ..................................................................................... 12 
5. Recommendation for Approval of Five New Academic Programs (ACTION) ........... 19 

a. Approval of a Doctor of Education in Educational Leadership and  
Administration Program at East Stroudsburg University of Pennsylvania ...... 20 

b. Approval of a Doctor of Education in Transformational Teaching and  
Learning Program at Kutztown University of Pennsylvania ........................... 27 

c.   Approval of a Bachelor of Science in Industrial and Systems Engineering 
Program at Slippery Rock University of Pennsylvania ................................... 34 

d. Approval of a Bachelor of Science in International Business Program at  
West Chester University of Pennsylvania ...................................................... 41 

e. Approval of a Doctor of Psychology in Clinical Psychology Program at  
West Chester University of Pennsylvania ...................................................... 48 
 
 

 
 
 
 
 
 
 

 
Committee Members: Marie Conley (Chair), Audrey F. Bronson, Representative Michael K. 
Hanna, Jonathan B. Mack, Secretary of Education Pedro A. Rivera, Senator Judith L. Schwank, 
Guido M. Pichini (ex officio), and John M. Anderson (nonvoting presidential liaison).   
  
For further information contact Kathleen M. Howley at (717) 720-4200 
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ITEM # 1 
  

Academic and Student Affairs Committee Meeting 
April 6-7, 2016 

 
SUBJECT: Supply/Demand Gap Analysis: Summary of Key Findings (PRESENTATION) 

 
UNIVERSITIES AFFECTED: ALL 
 
BACKGROUND:  
 

Meeting the Needs of the Commonwealth and its Learners:  
State Systemôs Gap Analysis Project[1] 

 

The State Systemôs Gap Analysis Project is research targeted to determine in which fields 
Pennsylvania and its regions expect gaps in future workforce needs. Conducted in three 
phases, the project resulted in the production of 43 reports including:  
 

Degrees of Value: College Majors and the Pennsylvania State Systemôs Contribution to 
the Workforce: Prepared by the Georgetown University Center on Education and the 
Workforce, this report demonstrates the increasing importance of bachelorôs degree 
holders in the Commonwealthôs workforce and highlights the significant role the State 
System plays in Pennsylvaniaôs workforce,  

 

Workforce Characteristics Technical Reports: Specific to Pennsylvania and its regions, 
the workforce characteristics reports contain a set of economic, workforce, demographic, 
and socio-economic information to contextualize the gap analysis.  

 

Supply/Demand Technical Reports: Reports that provide a data-driven perspective of 
employer demand and higher education supply for Pennsylvania and its regions.  

 

The Georgetown Center report was released on January 21, 2016, and key findings from this 
phase highlighted the growing importance of college-educated workers in Pennsylvaniaôs 
economy, the fact that the State System costs less than other sectors and was a major producer 
of bachelorôs degrees (and higher) in Pennsylvania, and the increasing role of STEM-H within 
the State System (and the stateôs economy).  
 

In this segment of the Board of Governors agenda, key findings from the Workforce 
Characteristics Report will be presented. The goal of this body of research was to answer key 
policy questions including: 
 

V What is the labor market landscape for Pennsylvania and its regions? 
 

V What are the largest skilled occupations employed within the state? What are some 
characteristics of specific high-volume and high-growth occupations including:  
 

o Are women or men typically found in the occupation?  
o Do certain races/ethnicities occupy larger shares of the occupation? 
o What is the age distribution of the occupation? 
o What is the educational attainment of workers in the occupation? 

                                                           
[1] ¢ƻ ŎƻƳǇƭŜǘŜ ǘƘŜ {ǳǇǇƭȅκ5ŜƳŀƴŘ DŀǇ !ƴŀƭȅǎƛǎΣ ǘƘŜ {ǘŀǘŜ {ȅǎǘŜƳ ŎƻƭƭŀōƻǊŀǘŜŘ ǿƛǘƘ DŜƻǊƎŜǘƻǿƴ ¦ƴƛǾŜǊǎƛǘȅΩǎ /ŜƴǘŜǊ ƻƴ 9ŘǳŎŀǘƛƻƴ ŀƴd the 

Workforce and Oxford Economics to provide key economic research, projections and develop an education program to occupation classification 

ŎǊƻǎǎǿŀƭƪ ǘƘŀǘ ōŜǘǘŜǊ ǊŜŦƭŜŎǘǎ ǘƘŜ ŜƳǇƭƻȅƳŜƴǘ ŘŜǎǘƛƴŀǘƛƻƴǎ ƻŦ tŜƴƴǎȅƭǾŀƴƛŀΩǎ Ǉƻǎǘ-secondary program completers. 
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V What is the demographic and socio-economic composition of Pennsylvaniaôs workforce? 
 
Workforce characteristics reports were produced for the state, five broad sub-regions, and 
14 university specific workforce regions to facilitate local conversations around workforce 
intelligence. A Workforce Characteristics Briefing Report was also produced to synthesize 
the findings for the state and the regions. The results from the State Systemôs 
Supply/Demand Gap Analysis project will become part of the State Systemôs Program 
Alignment Toolkit ð an infrastructure of resources that are being created to assist the State 
Systemôs universities to increase their individual and collective impact on Pennsylvaniaôs 
economy. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Supporting Documents Included: Handout 

 
Other Supporting Documents Available: N/A 
 

Prepared by: Kathleen M. Howley                             Telephone: (717) 720-4200            
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ITEM # 2 

  

Academic and Student Affairs Committee Meeting 
April 6-7, 2016 

 
SUBJECT: Student Spotlight (PRESENTATION) 

 
UNIVERSITIES AFFECTED: ALL 
 
BACKGROUND: Students are our primary focus. The Academic and Student Affairs Committee 
is committed to ensuring students are celebrated at each Board of Governorsô meeting. 
 

Music to Your Ears 
Kutztown University Physics and the Tesla Coil Orchestra 

 
The Kutztown University physics program offers you a brief synopsis of it program followed by a 
demonstration of the Tesla Coil Orchestra, created and performed by the students. In 2002, the 
Kutztown University physics program was limited only to a Bachelorôs of Science degree in 
physics, and that year had a graduating class of one student. Since then the university improved 
the program, evidenced by the increased number of student majors, by implementing the 
following: 
 

¶ hiring new faculty, 

¶ revising courses,  

¶ improving major requirements, 

¶ supporting undergraduates in research, 

¶ developing career opportunities beyond the major, 

¶ creating internship opportunities. 
   
Currently, the Kutztown University physics program offers a Bachelor of Science with three 
specialized tracks: physics, engineering physics, and astronomy, as well as a new astronomy 
minor.  Kutztown was recognized by the American Institute of Physics for the second year in a 
row as the top undergraduate physics-only program in Pennsylvania for graduating physics 
majors. In other words, the university graduates more physics majors, on average, than any 
other undergraduate institution in Pennsylvania.  
 
The national average for graduating majors is eight, while Kutztown graduates an average of 
16. When compared to more than 1,000 similar institutions nationwide, Kutztown is ranked 24th.  
Kutztown University has one of the biggest research observatories on the East Coast, enabling 
professors and students to work on diverse research projects, including the discovery of new 
planets (exo-planets) orbiting stars outside of our solar system. It also has a new digital 
planetarium as well as a laser light show system available for use by students for outreach 
within the university and the community.   
 
The physics program offers unique internship opportunities with industrial companies in the 
area, such as East Penn Manufacturing, providing students practical application experience that 
improves their opportunities for employment post-graduation. Students in the physics program 
demonstrate growth as they create and explore innovative ideas and concepts in their field.  
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An example of this was the use of a Tesla Coil, originally designed by Nikolai Tesla around 
1891, to create electricity in objects without the use of wires. The Tesla Coil can be 
conceptualized as an apparatus that produces lightning on a small scale. Students were able to 
build a coil and demonstrate its ability to light fluorescent bulbs without wires. Furthermore, by 
programing the frequency of the resonating electricity, students are able to use the coils as a 
musical instrument, essentially using lightning to play songs, while demonstrating the ability of 
the coils to produce wireless electricity.    
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Supporting Documents Included: Handout 
 
Other Supporting Documents Available: N/A 
 
Prepared by: Kathleen M. Howley                              Telephone: (717) 720-4200 
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Tiffany Visgaitis 
My name is Tiffany Visgaitis, and I am a junior physics-astronomy concentration major and math 
minor at Kutztown University. I grew up in Hazleton and attended Hazleton Area High School. I hold 
a BFA in graphic design from Temple University and decided to pursue a career in physics after 
exploring some science and math classes while living in Philadelphia. I relocated to the Lehigh 
Valley in order to attend Kutztown University to achieve this goal. I am vice president of the 
Kutztown University chapter of the Society of Physics Students. I also work as a part-time museum 
and outreach educator at the Da Vinci Science Center (located in Allentown), and privately tutor 
other students in physics. I enjoy engaging in science with a variety of people of different ages and 
abilities. The fall semester of 2015 I worked with Dr. Reed, an astrophysicist at Kutztown University, 
and helped discover an exo-planet (a planet outside of our solar system). I plan on attending a 
graduate program in physics in order to continue learning about astrophysics, a subject I love, and 
further my research pursuits.   
 
Jennica LeClerc 
My name is Jennica LeClerc and I am a junior at Kutztown University majoring in physics with a 
minor in mathematics. I am a graduate of Bayard Rustin High School in West Chester. I currently 
work with Dr. Das on an undergraduate research project in physics. This summer, I will be doing 
undergraduate research at the College of William and Mary. After college, I plan on going to 
graduate school for my doctorate in physics. The greatest part of the physics program at Kutztown 
University is the personal relationship and bond that forms among the professors and the students. 
They care about the students and always work hard to help them achieve their academic goals. The 
efforts put forth by these professors help ensure that students have the best chance possible chance 
at obtaining a successful career beyond Kutztown University. 
 
Stephanie Klein 
My name is Stephanie Klein and I am an international student from Reutlingen, Germany. I began 
my studies at Kutztown University in the fall semester of 2012. This May, I will graduate with a 
Bachelor of Science in physics. After graduating, I will move back to Germany to pursue a masterôs 
degree in physics at the University of Tübingen. I chose to study at Kutztown University because of 
the research opportunities offered within the astronomy track. I have conducted research with Dr. 
Phill Reed since the fall semester of 2013. We have successfully presented posters about this 
research at two astronomy conferences, the most recent one being the International Astronomical 
Union General Assembly in August 2015, which was held in Honolulu, Hawaii. 
 
Paul Quinn 
My name is Paul Quinn, and I am an associate professor of physics at Kutztown University. I 
received my bachelorôs degree in physics from Drew University and both my masterôs and Ph.D.in 
physics from Lehigh University. I have been teaching at Kutztown University since the fall of 2002.  
As a theoretical physicist, I specialize in computational skills and statistical mechanics, fluid 
mechanics, and granular materials. My research requires me to theoretically explain how various 
systems of sands and grains react when subjected to different vibrations, and then compare my 
theoretical results to those acquired by simulations that I build and run using the computer. I have 
also conducted research in geophysics, solar cell physics, and thermodynamics. At one point, I even 
did research in food science, inventing a popcorn maker that more efficiently cooks popcorn.  
Currently, I am finishing my eighth and final year as local chapter president of APSCUF for Kutztown 
University. I love teaching physics, no matter what the course or the student. My teaching 
experience ranges from upper level physics laboratories to general education courses for non-
science majors. My most recent accomplishment is designing a course titled, ñThe Physics of 
Superheroesò for non-science majors to educate students about physics without the use of 
mathematics, which can be intimidating for some students. It is rewarding to work with the students 
in our program, and I look forward to continuing this for years to come. My vision is to someday offer 
a graduate degree in physics at Kutztown University, further enhancing the education of the youth of 
Pennsylvania.  
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                                                  ITEM # 3 
  

Academic and Student Affairs Committee Meeting 
April 6-7, 2016 

 
SUBJECT: Student Spotlight (PRESENTATION) 

 
UNIVERSITIES AFFECTED: ALL 
 
BACKGROUND: Students are our primary focus. The Academic and Student Affairs Committee 
is committed to ensuring students are celebrated at each Board of Governorsô Meeting. 
 
The East Stroudsburg University Health Education and Alcohol, Tobacco and Other Drug 
(AToD) Peer Educators are a diverse group of students who are trained to provide educational 
programs and outreach on responsible student decision-making toward health, wellness, and 
safety topics, including, but not limited to: alcohol, drugs, sexual violence, bystander 
intervention, sexually transmitted infections, and stress management.  Peer education provides 
a way for students to talk to other students about lifestyle choices with the goal of harm 
reduction. Peer education guides students to make personal decisions while encouraging and 
helping them to make those decisions in safer and healthier ways. Peer educators provide 
programs, information, and resources that empower students to have a greater understanding 
of themselves, their relationships, and their environment. Peer educators develop trustful, 
nonjudgmental connections with students in order to support them in reducing risks in their 
behavioral choices. 
 
Currently, there are 20 peer educators who participate in a comprehensive week-long training 
prior to the first week of the fall semester. Additionally, before attending that training, students 
must complete 30 hours of content and office policy training that was created specifically for 
Peer Educators and is available on ñMy Portal.ò They must complete a test at the end of each 
section by passing with a score of 80 percent.  Weekly throughout the academic year peer 
educators meet for one hour for continued training and to discuss trends, upcoming 
programming as well as successes and challenges that may have arisen. Peer educators are 
also evaluated annually through a thorough self-evaluation when they score themselves and 
then are scored by the Health Education & AToD prevention coordinator on a variety of 
competencies, and are also evaluated throughout the year during programming on their 
presentation skills. 
 
East Stroudsburgôs trained peer educators deliver varied programs, reaching over 7,500 
participants annually, to NCAA and club sport teams, Greek organizations, clubs, academic 
classes, residence halls, and anyone else who might be interested. They also provide education 
and awareness at tabling events, flyers, monthly bulletin boards and ñPotty Break Bulletinsò and 
outreach cards disseminated throughout campus. 
 
 
  
 
 
 

Supporting Documents Included: Handout 
 
Other Supporting Documents Available: N/A 
 
Prepared by: Kathleen M. Howley                              Telephone: (717) 720-4200 
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Zaria Cyriaque 
Zaria Cyriaque is a sophomore from Somerville, N.J. She is majoring in hotel, restaurant, and 
management and has completed a minor in communications with a concentration in public 
relations. Zaria is in the process of beginning another minor in public health with a concentration 
in community health.  She is very active in the office when it comes to presentations to various 
groups on campus about healthy lifestyles and awareness of drugs and alcohol and their 
effects. Thorough her participation in the Health Education and ATOD Prevention Office, Zaria 
has been able to educate her peers on a number of health and wellness topics. 
 
Bridget Marley 
Bridget Marley is as senior from Havertown, currently completing her internship at the Health 
Education and AToD Prevention Office, after completing her pre-practicum with the office last 
spring.  She will graduate in May with a Bachelor of Science in public health with a 
concentration in community health. Bridget has experience with program development and 
implementation through her experience as a resident advisor this academic year. Last year she 
was the vice president for the university's Health & Physical Education Club and attended the 
state conference and was a voting representative at the state assembly. She was the team 
leader of the ROCKETS program, which is an after-school program for at-risk children in the 
campus community, to teach the children about proper nutrition, exercise, and studying habits. 
 
Meleena Olaniyan 
Meleena Olaniyan is a first-generation college student in her sophomore year majoring in 
athletic training. Her goal is to graduate from ESU with her bachelorôs degree and to attend 
West Chester University of Pennsylvania to complete her masterôs degree in the same field.  
She spends time doing community service teaching and refereeing young children. Her goal is 
to make a difference in her peersô lives and feels that being a peer educator is just the right step 
to making that happen.  
 
Samantha Walz 
Samantha Walz is a freshman at East Stroudsburg University from Reeders.  Although she is 
currently undeclared she has a strong interest in communications and philosophy and is looking 
to declare an interdisciplinary study. From her time working at the Health Education and AToD 
Prevention Office, she is also seeking a double major in community health with a minor in 
women's studies. Samantha is looking forward to working as a peer educator at Health 
Education and AToD Prevention over her tenure as an ESU student. She is interested in 
learning as much as she can from working as a peer educator and sharing that knowledge with 
others. 
 
Annie Frame 
Annie Frame, is a senior peer educator for the Health Education and AToD Prevention Office 
from Waynesboro.  She will graduate in May with her Bachelor of Science degree in public 
health with a concentration in health service administration. Following graduation she will 
complete her internship at the Health Education and AToD Prevention Office and then go on to 
complete her Masterôs of Public Health at West Chester University. During her time at ESU she 
has had experience working in the community with non-profit organizations, the Swim and Gym 
and ROCKETS programs. Annie is passionate about increasing knowledge and education to 
individuals so they are able to live a healthy lifestyle. 
 
Alyson C. Patascher 
Alyson C. Patascher, MPH, CTTS, currently serves as the health education and alcohol, 
tobacco and other drugs (ATOD) prevention coordinator at East Stroudsburg University. She co-
chairs the Campus-Community Coalition and chairs the Drug and Alcohol Task Force. She 
facilitates the Brief Alcohol Screening and Intervention for College Students (BASICS) program 
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in which more than 150 students participate annually.  She also serves on the board of directors 
of a local non-profit, Carbon, Monroe, Pike Drug and Alcohol Commission as the vice president.  
Ms. Patascher has been in her current role at ESU for four years. She has grown the peer 
educator program from five peer educators to over 20 students, where they develop and 
facilitate programming on responsible student decision-making toward health, wellness, and 
safety topics, including, but not limited to: alcohol, drugs, sexual violence, bystander 
intervention, sexually transmitted infections, and stress management. Prior to accepting her 
current role, she worked in the Division of Research and Economic Development at ESU in the 
Office of Sponsored Research. Previously, Ms. Patascher worked in a non-profit organization 
for nine years, during which she focused on substance abuse prevention, evaluation, grant 
writing, and compliance. 
 
Laura Suits 
Ms. Suits has been the graduate assistant for the Health Education & AToD Prevention Office 
for the past year. She is a student in ESUôs Masterôs in Public Health in community health 
program. She has been instrumental in guiding the peer educators, implementing and 
evaluating new programming, working with the data received from the NCHA-ACHA and CORE 
surveys, and advocating for health and wellness within the university and the community. Her 
background education is a Bachelor of Science in public health with a community health focus 
at East Stroudsburg University. She played for the womenôs softball team at ESU for four years, 
and served as a pitching coach for one year. 
 
Doreen M. Tobin 
Doreen M. Tobin, D.Ed., currently serves as the vice president for student affairs and Title IX 
coordinator at East Stroudsburg University. She came to ESU from Kutztown University where 
she was the associate vice president of student affairs. She brings to her current position more 
than 35 years of experience in the field of student services on the university level. 
   
Dr. Tobin has been active at the state and national level and has contributed to a number of 
State System committees and initiatives including, the Strategic Plan Implementation Advisory 
Council, the Special Project Team on Alcohol and Other Drugs, and the Undergraduate 
Women's Leadership Institute. 
  
Dr. Tobin's areas of interest and intense involvement include diversity and multicultural 
education, assessment, systemic responses to alcohol and other drug abuse, and women's 
leadership development. In her role at ESU, she has provided strong leadership for staff 
development initiatives in multicultural competence, diversification of staffs and student 
governance organizations, and the expansion of services to support diversified student body 
needs. Since 2011, Dr. Tobin has worked to assure implementation of Title IX compliance 
measures through educational programming, responsive policies and processes, and resources 
to assist victims of sexual assault. 
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  ITEM # 4 
 

Academic and Student Affairs Committee Meeting 
April 6-7, 2016 

 
SUBJECT: Annual Syed R. Ali-Zaidi Award for Academic Excellence (Recognition of Recipient 

will be Thursday) 

 
UNIVERSITIES AFFECTED: All 

 
BACKGROUND: Created in 2000, the Syed R. Ali-Zaidi Award for Academic Excellence is 
conferred upon a graduating senior from one of the State System universities. This award was 
founded by Dr. Syed R. Ali-Zaidi, a charter member of the Board of Governors. Funding for 
this academic excellence award was made possible through gifts from Dr. Ali-Zaidi, Highmark 
Inc., and the State System Foundation, Inc. Dr. Ali-Zaidi wishes to inspire and honor State 
System students who exhibit excellence in their pursuit of knowledge.  
 
Candidates for the 2016 award were recommended by their university president at the 
conclusion of a campus application and selection process that was open to all graduating 
seniors. Multiple selection criteria included outstanding academic scholarship, including 
prizes, honors, and honorary societies; participation in extra/co-curricular activities; and a two-
page essay by the nominee addressing how the university has prepared him or her for the 
next career step.  

 
This year, a review panel appointed by the chancellor considered 14 nominees in 
accordance with the criteria outlined above and ranked three finalists. Mr. Mervin Fansler, 
a student at Millersville University of Pennsylvania, was selected as the recipient of the 
2016 Syed R. Ali-Zaidi Award for Academic Excellence and will receive a check for $1,000, 
along with a commemorative medallion. 
 
 

 
 

  
 
 
 
 
 
 
 
 
 
 
 

Supporting Documents Included: Millersville University President Nomination Letter, 
Mervin Fanslerôs Resume 
 
Other Supporting Documents Available: N/A 

 
Reviewed by: Marie Conley, Chair of Academic and Student Affairs Committee 
 
Prepared by: Kathleen M. Howley                                                    Telephone: (717) 720-4200 
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