




METHODOLOGY

• In total 1,360 people completed the survey; 509 current students, 546 prospective students, and 305 parents of prospective students. 

• 100% of prospects and parents and 97% of current students live in Pennsylvania.

• The survey was “blind” meaning PASSHE was not identified as the sponsor of the study.

IMPORTANT FACTORS IN COLLEGE CHOICE

• When asked to identify factors important in the college search, prospective students said “quality of faculty” and “internship and 
career development opportunities” were most important; both were rated 4, 5, or 6 on a six-point scale by 90% of prospects. 

• 91% of current students said “quality of faculty” was important, followed closely by flexible coursework, marked by 87%.
• Social activities and short course certifications were least important to college choice for all three audiences.

WILLINGNESS TO TAKE ONLINE COURSES

• 9 in 10 prospects and current students are willing to take some courses online to have access to wider range of degrees, majors,
minors, and courses, to keep the price they pay the lowest, or to earn their degree more quickly.

• Virtually all parents are comfortable with their child taking some courses online for any of the reasons tested.



HYPOTHETICALS

• Students were asked to imagine they are in college and decide to change their major to one their university does not offer; 50% of 

current students and 56% of prospects said they would transfer to another university.

• Students were asked to imagine they want to attend University A but it doesn’t offer all the courses they need for their major. 

University B does offer the major but the student prefers University A. The preferred choice for all three audiences is to attend 

University A and take some courses to complete the major online from University B.

DELIVERY MODES

• When asked to respond to four different online delivery modes, prospective students were most interested in attending class in a 

physical classroom with a professor online or live from another campus.

• The most appealing option to current students was live online lectures and activities they can participate in from a location of their 

choice.

• Pre-recorded lectures combined with live online small group discussions was the least appealing option for both current and 

prospective students.





Parents of rising high school juniors and seniors 

living in Pennsylvania.
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